
Serial #

This part to be filled by subscriber (in English block letters)

Auto Billspay
Subscription Form

Auto Debit for Local BothAuto Debit for International Roaming

Name of the Subscriber/Company

GP Mobile Number 0 1 7

Subscriber's Contact Number Office/Home/Cell

E-mail Fax:

Contact  Information

I hereby give full and unconditional authority to GP to debit my int’l/local Credit/ Debit Card / account through the Authorized Bank for GP mobile phone IR/local 
payable as & when it shall accrue. I am also authorizing GP to ask for settlement to my bank for IR/local payables. I understand that GP may charge the amount 
anytime after being payable and that GP shall not be liable for any late collection of the amount due to any reason whatsoever. I also understand that my card 
information along with copy of standing instruction will be reserved by GP & the Authorized Bank. I hereby also agree that I shall not dispute regarding 
aforementioned AUTO DEBIT payment to GP debited from my card or account under this ‘Standing Order”. If any excess of or less than the actual IR or Local Bill is 
debited, the correction will be made with the next bill(s) (if any). I also understand that, my connection will have to comply with GP’s existing credit policy & any 
violation of that policy might result in temporary/permanent barring of connection(s).

Date:        /       / Signature of the User

Bank Copy

Card Holder’s Information

Card Holder's Name
(As appearing in the card)

Credit Card Debit Card

Bank Name Visa Master Amex

Card Number

Expiry Date M M Y Y I would like continued information update of my renewed card Yes No * as per no. 16 of terms & conditions

* Any outstanding amount at the end of the billing period will be collected after bill date
** Customer can choose between 10-100% & may experience barring if total usage crosses credit limit

Collection Criteria (Please select)

Local

Charge after billing date

Charge as usage exceed % of Credit Limit**

Charge as the usage exceed amount BDT: 1000

International Roaming

Charge after billing date

Charge as usage exceed % of Credit Limit**

Charge as the usage exceed amount BDT: 500
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kZ© I wbqgvejx
1. MÖvgxY‡dvb GB d‡g©i GKwU Kwc mswk−ó e¨vs‡K cvVv‡e Ges †Kvb c‡¶i KvQ †_‡K evwZjKi‡Yi †Kvb Av‡e`b bv 
cvIqv ch©š— D³ e¨vsK MÖvgxY‡dv‡bi Aby‡ivaµ‡g wej mgb¦q Ki‡e| G m‡Ë¡I MÖvgxY‡dv‡bi A‡Uv †WweU BÝUªvKkb myweav 
Dc‡fvM Ki‡Qb Ggb †Kvb MÖvn‡Ki KvQ †_‡K wej mgb¦q Kiv mvgwqKfv‡e ¯’wMZ Kivi †Kvb Aby‡iva e¨vsK MÖnY Ki‡e 
bv|

2. Aby‡gvw`Z e¨vsK: A¨vKvD›Uavix e¨vsK A_ev Ab¨ †h‡Kvb evsK, hvi mv‡_ MÖvgxY‡dvb-Gi A¨vKvD›U/†µwWU/†WweU 
Kv‡jKkb welqK Pzw³ i‡q‡Q|

3. GB A‡Uv †WweU wb‡`©kbv MÖvgxY‡dvb/mswk−ó e¨vsK‡K (Aby‡gvw`Z †h‡Kvb evwYwR¨K e¨vsK ev Avw_©K cÖwZôvb) 
MÖvgxY‡dvb †gvevBj wej Av`v‡qi ¯^v‡_© MÖvn‡Ki †µwWU A_ev †WweU KvW©, e¨vsK GKvD›U mswk−ó Z_¨ bevqb/evwZj-Gi 
D‡Ï‡k¨ D³ MÖvn‡Ki WvUv‡eBR nvjbvMv` Kivi AwaKvi †`q| we‡`kx e¨vsK KZ…©K Bmy¨K…Z Kv‡W©i †¶‡Î MÖvnK wbR 
`vwq‡Z¡ D³ KvW© msµvš— Z_¨ MÖvgxY‡dvb‡K AewnZ Ki‡e| †gqv‡`vË©xY© Kv‡W©i †¶‡Î MÖvgxY‡dvb MÖvnK‡K GKwU 
†bvwUwd‡Kkb cvVv‡e| 

4. †µwWU KvW©wU †gqv‡`vË©xY© nIqvi c~‡e© e¨vsK KZ…©c¶ A_ev MÖvn‡Ki c¶ †_‡K KvW©wU evwZj/bevqb mswk−ó †Kvb Z_¨ 
MÖvgxY‡dvb‡K AewnZ bv Ki‡j D³ MÖvnK B›Uvib¨vkbvj †ivwgs A_ev †jvKvj A‡Uv †WweU myweav Dc‡fvM Ki‡Z cvi‡eb 
bv|      

5.mswk−ó e¨vsK I MÖvgxY‡dvb GB d‡g©i gva¨‡g †Kej MÖvn‡Ki GKvD›U ev KvW© †_‡K †c‡g›U MÖnY Ki‡e| Kv‡W©i gva¨‡g 
wej cwi‡kv‡ai †¶‡Î †Kej cÖvBgvwi KvW©‡nvìv‡ii KvW©B MÖnY‡hvM¨| wej cwi‡kv‡ai †¶‡Î KvW© ev GKvD‡›U ch©vß 
e¨v‡jÝ I `¯—LZ hvPvB mv‡c‡¶ A‡Uv †WweU/÷¨vwÛs BÝUªvKkb dg©-Gi gva¨‡gI wej Rgv †bqv †h‡Z cv‡i| weR‡bm 
Kv÷gvi‡`i †¶‡Î Aby‡gvw`Z e¨w³ †Kv¤úvwbi wmj e¨envi K‡i wej cwi‡kva Ki‡Z cvi‡eb|    

6. GKvD›U ev Kv‡W© ch©vß e¨v‡jÝ bv _vK‡j (Giƒc Ae¯’vi m„wó n‡j), wej cwi‡kvaKvix MÖvn‡Ki Kv‡Q D³ e¨vsK ev 
MÖvgxY‡dvb `vqe× _vK‡e bv| Z‡e Kv‡W©i gva¨‡g wej cwi‡kva Kiv MÖvn‡Ki GKvD‡›U ch©vß e¨v‡jÝ bv _vK‡jI mswk−ó 
e¨vs‡Ki m¤§wZµ‡g D³ wejwU mgb¦q Kiv †h‡Z cv‡i| G‡¶‡Î MÖvnK Kv‡W©i cÖPwjZ kZ©vbyhvqx Av`vq‡hvM¨ PvR©/†cbvwë 
w`‡Z eva¨ _vK‡eb| MÖvgxY‡dvb MÖvnK‡K cwi‡kva bv nIqv wej-Gi wel‡q AewnZ Ki‡e|         

7. A‡Uv †WweU/÷¨vwÛs BÝUªvKkb dg©-Gi gva¨‡g wej cwi‡kv‡ai wb‡`©kbv MÖvgxY‡dvb-Gi Kv‡Q Avmvi ci †_‡K Kvh©Ki 
n‡e (hv e¨vsK KZ…K hvPvB mv‡c¶)| GB wb‡`©kbv Kvh©Ki nIqvi w`b †_‡K cÖ‡qvRb‡ev‡a KvW© †_‡K wej mgb¦q Kiv 
n‡e|  

8. MÖvgxY‡dvb KZ…©c‡¶i KvQ †_‡K †gvevBj wej cvIqvi mv‡_ mv‡_ mswk−ó e¨vsK D³ MÖvn‡Ki GKvD›U/KvW© †_‡K 
wej-G Dwj−wLZ UvKv mgb¦q K‡i wb‡e| G‡¶‡Î wej cwi‡kv‡ai †kl ZvwiL we‡eP¨ n‡e bv| wej Av`v‡qi wb‡`©kbv ïµevi 
ev †Kvb miKvwi QzwUi w`b n‡j Zv cieZ©x Kg©w`em ev e¨vs‡Ki e¨e¯’vcbv Abyhvqx Av`vq Kiv n‡e|  

9. MÖvgxY‡dvb KZ…©c¶ wewjs mvB‡Kj ev gv‡mi †h‡Kvb mgq Aš—e©Z©xKvjxb wej ˆZwi K‡i Zv Av`v‡qi Rb¨ e¨vs‡K cvVv‡Z 
cv‡i| Aš—eZ©xKvjxb wej ˆZwii D‡Ïk¨ n‡”Q:

K) MÖvn‡Ki †gvevBj †dvb-Gi †µwWU wjwgU †hb mxgv AwZµg bv K‡i Ges L) MÖvnK †hb wbiew”Qbœfv‡e MÖvgxb‡dvb-Gi 
†mev Dc‡fvM Ki‡Z cv‡ib G welqwU wbwðZ Kiv|       

10. hvwš¿K †Mvj‡hvM ev Kw¤úDUv‡ii mgm¨v, ag©NU, APjve¯’v, hy×-weMÖn, mš¿vmx Kvh©Kjvc, Ae‡iva, ˆ`e NUbv ev Ab¨ 
†Kvb Kvi‡Y MÖvnK myweav †_‡K ewÂZ n‡j MÖvgxY‡dvb ev e¨vsK KZ…©c¶ `vqx bq|

11. wej mvB‡Kj-Gi †h‡Kvb mgq MÖvgxY‡dvb GKwU Aš—e©Z©x wej Bmy¨ Ki‡Z cv‡i hvi †cÖw¶‡Z †µwWU wjwg‡Ui 
90%-Gi AwaK BD‡mR-Gi †¶‡Î wba©vwiZ †Kvb Zvwi‡L A‡Uv-†WweU Kvh©Ki n‡e bv|       

12. MÖvgxY‡dvb-Gi †mev Ges wej m¤úwK©Z †Kvb wRÁvmv, cÖkœ ev gZvgZ _vK‡j Zv h_vh_ KZ…©c‡¶i gva¨‡g 
MÖvgxY‡dvb‡K Rvbv‡bv hv‡e| B‡Zvg‡a¨ cwi‡kva Kiv †Kvb wej wb‡q MÖvn‡Ki g‡b †Kvb mskq m„wó n‡j MÖvgxY‡dvb Zv 
m¤¢ve¨ `ª“ZZg mg‡qi g‡a¨ mgvav‡bi e¨e¯’v wb‡e| MÖvn‡Ki GKvD›U †÷Ug¨v›U ev †µwWU Kv‡W©i †÷Ug¨v›U-G wej 
m¤úwK©Z †h weeiY _vK‡e Zv-B wej cwi‡kv‡ai cÖgvY wn‡m‡e we‡ewPZ n‡e|           

13. GB dg©-Gi wb‡`©kbv Abyhvqx, MÖvgxY‡dvb-Gi †mev Dc‡fvM Kiv †Kvb GKvD›U‡nvìvi/KvW©‡nvìvi ev MÖvn‡Ki 
GKvD›U †_‡K wej mgb¦q Kiv n‡j D³ MÖvnK G wel‡q †Kvb we‡iva DÌvcb/m„wó Ki‡Z cvi‡eb bv| A‡Uv †WweU wb‡`©kbv 
wb‡q MÖvn‡Ki †Kvb Awf‡hvM mswk−ó e¨vsK KZ…©c¶ I MÖvgxY‡dvb †hŠ_fv‡e mgvavb Ki‡e| wej wn‡m‡e MÖvn‡Ki GKvD›U 
†_‡K mgb¦q Kiv UvKvi cwigvY I e¨eüZ GqiUvBg-Gi g‡a¨ †Kvb cv_©K¨ †`Lv w`‡j †Kvb MÖvnK hw` Zuvi A‡Uv †WweU 
GKvD›U-Gi AbyyK‚‡j widvÛ cvIqvi †hvM¨ nb Z‡e MÖvgxY‡dvb Zv mswk−ó e¨vs‡Ki gva¨‡g mgvavb Ki‡e|     

14. GKvD›U‡nvìvi/KvW©‡nvìv‡ii c¶ †_‡K mvwf©m iwnZ Kivi †Kvb wjwLZ wb‡`©kbv cvIqvi cieZ©x 60 w`b chš—© wej 
mgb¦‡qi A‡Uv †WweU cÖwµqv Kvh©Ki _vK‡e| A‡Uv †WweU dg©-Gi †Kvbiƒc ms‡kvab/evwZjKiY mswk−ó e¨vsK I 
MÖvgxY‡dvb-Gi `vqfvi †_‡K MÖvnK‡K Aegyw³ †`q bv|     

15. GB d‡g© Dwj−wLZ kZ©vejx evsjv‡`‡ki cÖPwjZ AvBb Abyhvqx cwiPvwjZ n‡e|  

16. †Kvbiƒc mxgve×Zv Qvov mswk−ó e¨vsK KZ…©c¶ I MÖvgxY‡dvb dg©-G Dwj−wLZ †h‡Kvb k‡Z©i 
ms‡kvab/cwieZ©b/cwiea©b ev bevqb Ki‡Z cv‡i| G ai‡bi †Kvb ms‡kvab/cwieZ©b/cwiea©b ev bevqb MÖvgxY‡dvb I e¨vsK 
KZ…©c‡¶i †NvwlZ ZvwiL †_‡K Kvh©Ki n‡e Ges Zv MÖvnK‡K h_vmg‡q wjwLZfv‡e ev †Kvb cÖKvkbv A_ev GmGgGm-Gi 
gva¨‡g Rvwb‡q †`qv n‡e|

17. Dc‡i ewY©Z k‡Z©i Av‡jv‡K †µwWU Kv‡W©i †¶‡Î A‡Uv wej‡c BÝUªvKkb, †µwWU Kv‡W© Dwj−wLZ †gqv‡`vËx‡Y©i ZvwiL 
ch©š— Kvh©Ki _vK‡e| Z‡e ïaygvÎ MÖvgxY‡dvb Aby‡gvw`Z e¨vsKmg~n KZ…©K KvW©wU bevqb Kiv n‡j GB BÝUªvKkb ejeZ 
_vK‡e| 

18. mswk−ó mK‡ji AeMwZi Rb¨ Rvbv‡bv hv‡”Q †h, Dc‡iv³ Z_¨ m¤^wjZ †gvevBj ms‡hvMwU Avgvi wbR/†Kv¤úvwbi bv‡g 
Ges Avgvi wbR cÖ‡qvR‡b GwU e¨envi Kwi| †h MÖvn‡Ki A‡Uv †WweU wb‡`©kbv Abyhvqx †gvevBj wej mgb¦q Kiv nw”Q‡jv 
(weR‡bm mwjDkbm MÖvn‡Ki †¶‡Î) wZwb D³ cÖwZôvb †Q‡o †M‡j, wb‡qvMKvix cÖwZôvb I H e¨w³ wbR `vwq‡Z¡ G wel‡q 
†Kv¤úvwb †jUvi‡nW-G wjwLZfv‡e MÖvgxY‡dvb‡K AewnZ Ki‡e| GgZve¯’vq †Kv¤úvwb Ab¨ †Kvb Kg©KZ©vi KvW©-Gi 
gva¨‡g wej cwi‡kva Ki‡Z PvB‡j G Kg©KZ©vi †µwWU KvW©-Gi d‡UvKwc, mwVKfv‡e c~iY Kiv A‡Uv †WweU/÷¨vwÛs 
BÝUªvKkb dg© MÖvgxY‡dvb-Gi Kv‡Q cvVv‡Z n‡e|  

19. Avgvi e¨w³MZ/†Kv¤úvwb cÖ`Ë †gveBj †dvb-Gi wej I wbivcËv RvgvbZ Avgvi e¨vsK GKvD›U ev †µwWU KvW© n‡Z 
mgb¦q Kiv n‡j G wel‡q Avgvi †Kvb AvcwË _vK‡e bv|  

20. Avwg G wel‡q AeMZ †h, MÖvgxY‡dvb Avgvi e¨w³MZ ev †Kv¤úvwbi †`qv †gevBj †dvb-Gi wej mgb¦q Kivi mgq 
†Kej wej-G Dwj−wLZ Av`vq‡hvM¨ UvKvi cwigvYB mgb¦q Ki‡e hvi GKgvÎ myweav‡fvMx ¯^qs MÖvgxY‡dvb|   

21. Avgvi GKvD›U ev †µwWU Kv‡W© KLbI †gvevBj wej-Gi mgcwigvY A_© bv _v‡K Z‡e Avgvi B›Uvib¨vkbvj †ivwgs ev 
†jvKvj wej cwi‡kv‡ai A‡Uv †WweU wb‡`©kbv evwZj Ki‡Z cv‡i Ges cÖvc¨ wej mgb¦q bv nIqv ch©š— MÖvgxY‡dvb-Gi 
mvwf©m mvgwqKfv‡e eÜ _vK‡e|            

22. Avwg AviI AeMZ nw”Q †h, Avgvi wbR¯^ ev †Kv¤úvwbi †gvevB‡ji wej MÖvgxY‡dvb-Gi †µwWU cwjwmi mv‡_ 
m½wZc~Y© Ges Gi e¨wZµg n‡j MÖvgxY‡dvb KZ©„c¶ ¯’vqx ev A¯’vqxfv‡e ms‡hvMwUb e−K K‡i w`‡Z cvi‡e| MÖvnK 
B›Uvib¨vkbvj †ivwgs wej-Gi widvÛ †c‡q _vK‡j Zv †Kej GKvD›U ev KvW©‡nvìv‡ii mv‡_ wØcvw¶Kfv‡e wggvsmv Kiv 
n‡e|    

23. MÖvgxY‡dvb Ges mswk−ó e¨vsK A‡Uv †WweU ev G msµvš— Ab¨ †h‡Kvb wb‡`©kbv MÖnY ev evwZ‡ji AwaKvi msi¶Y 
K‡i| Z‡e †Kvb wb‡`©kbv evwZj K‡i _vK‡j mswk−ó e¨vsK ev MÖvgxY‡dvb KZ…©c¶ D³ wb‡`©kbv evwZ‡ji KviY MÖvnK‡K 
AewnZ Ki‡e|

24. MÖvgxY‡dvb Ges mswk−ó e¨vsK MÖvn‡Ki GKvD›U I KvW©-Gi ÷¨vUvm, e¨v‡jÝ †PK Ges wbivcËvi ¯^v‡_© KvW© †_‡K 
†h‡Kvb cwigvY e¨v‡jÝ e−K K‡i †`qvi AwaKvi msi¶Y K‡i| 

25. e¨vs‡Ki †µwWU ev †WweU Kv‡W© †_‡K Av`vqK„Z ev AAv`vqK…Z wej, †gqv‡`vËx‡Y©i ZvwiL I ¯^qswµq Avc‡WU wel‡q 
MÖvgxY‡dvb GmGgGm-Gi gva¨‡g MÖvnK‡K Z_¨ Rvbv‡e|  

TERMS & CONDITIONS
1. GP shall share a copy of this form with the bank and bank shall charge the bill upon GP’s request untill any 
cancellation request is received and accepted by GP from the Subscriber. Subscriber shall not give any 
instruction to the Bank that amounts to restriction upon the Bank for payment of bill to GP for availing the 
service from GP. Bank shall disregard such instruction unless it is accepted by GP.
2. Authorized Bank: Account holding bank of the subscriber or any other bank with whom GP has collection 
arrangement to carry the transaction of debiting the account/Credit/Debit card of the subscribers.
3. This auto debit instruction authorizes GP/concerned Bank (schedule banks)/financial institutions of 
Bangladesh to update subscriber’s database for credit or Debit Card /Bank A/C information even in the case of 
renewal/expiry/cancellation of the Bank Account or Credit/Debit Card with the same bank for GP mobile bill 
settlement. In case of cards (i.e. credit or debit) issued outside of Bangladesh, customer is solely responsible to 
inform new card information to GP for uninterrupted service. With regard to Card (i.e. Credit or Debit) expiry date, 
subscriber will receive a notification from GP.
4. If the information relating to expiry or cancellation or renewal of any Account and/or Credit Card is not 
received by GP either from Bank or from subscriber on or before of such cancellation or renewal or expiry, the 
International Roaming/Local auto debit service will be discontinued till new information received from the 
customer with properly filled Auto bills pay form.
5. Bank & GP shall accept payment through this standing instruction form in the name of Auto Bills Pay form only 
from mentioned bank Accounts or Credit/Debit Cards (details as mentioned in the form). In case of Credit Card, 
only the Primary Cardholder’s Card is acceptable for this kind of payment. Instructions in Auto Debit / Standing 
Instruction form for auto bill payment will be executed subject to verification of signature by the bank as well as 
subscribers details confirmed by GP and availability of credit limit of the Credit Card or sufficient balance in 
Account/Debit Card. For business customers, the authorized signatory can subscribe using the company 
approved seal & signature (as applicable in banking transaction).
6. If, in the sole opinion of the Bank, the Account or the Card has insufficient funds or credit limit (as the case 
may be), neither the Bank nor GP is responsible to the Accountholder/Cardholder for discontinuation of service. 
However, in case of Card, at the sole discretion of the Bank, the transaction may be temporarily accommodated 
along with traditional charges/penalties that are accrued in this regard & subscriber shall pay the bank 
according to the terms & condition of the card agreement between bank & the subscriber. GP shall inform the 
subscriber in case of non-payment mentioning the reason as confirmed by the concerned bank.
7. Auto Debit / Standing Instruction form shall be in effect from the date when GP receives instruction from the 
subscriber and collection of bill will be in effect immediately after the bank has received this form from GP 
(subject to bank verification) to proceed. The bill shall be, debited as & when required for any amount after the 
said effective date and shall be collected by GP through the concerned bank’s account or Credit/debit card as 
mentioned in this form & agreed by the subscriber.
8. The Chargeable amount shall be debited by bank from the Account/Card on the same working day after 
receiving the billing information from GP, irrespective of the last bill payment date mentioned on the bill. If the 
payment instruction date falls on Friday or a public holiday or bank holiday, the same will be effective on the 
next working day/ or in the same day subject to respective bank’s arrangement.
9. GP may generate an Interim Bill at any time during the billing cycle or month and submit it to the Bank for 
payment. The objectives of generating an Interim Bill are to ; (a) ensure the subscriber’s outstanding dues to GP 
(the Billing Company) does not cross his/her Mobile Phone’s credit limit at any point in time, and (b) prevent any 
disruption in the service of GP.
10. The bank & GP shall not be liable for discontinuation of the service in the event of breakdown of machinery or 
computer system, strike, lockout, war, terrorism, seize, act of God or any other reason beyond control of the Bank 
& GP.
11. GP may generate an interim bill at any time during bill cycle and auto debit condition on specific date shall 
not work in case of usage exceeded 90% of the credit limit.
12. Any queries, questions, comments etc. with regards to the service of GP and the billing amount shall have to 
be taken up with GP through its appropriate existing  process and payments to the Bank with regard to the 
settlement of amounts paid in this regard are committed and not deferrable for any reason whatsoever. The 
transaction appearing on the Account Statement or the Card Statement shall be the proof of payment of the bill.
13. Any complaint from subscriber regarding the auto debit instruction shall be raised to GP only and shall be 
resolved by the Bank and GP together. If any mismatch is detected between the debited amount and usage 
amount of the subscriber, any type of refund/complaint on account of Auto Debit Instruction shall be settled by 
GP to its subscriber through concerned bank.
14. Auto Debit Instruction under this form shall remain in full force and effect till 60 (sixty) days of any 
cancellation of this instruction by Accountholder/Cardholder/subscriber receipt by the bank from GP and any 
such amendments/cancellations of the form shall not release the accountholder/Cardholder/subscriber from 
the liability to the Bank & GP arising on account of his availed service from GP before such 
amendments/cancellations.
15. The Terms & Conditions of this form shall be governed by the laws of Bangladesh as applicable from time to 
time.
16. The Bank & GP may revise and/or change any of the terms & conditions at any time without any prior 
notification. However, such changes shall be effective from the date specified by GP & shall be notified to the 
Accountholder/Cardholder either in writing or by publication or SMS to the subscriber by GP.
17. Notwithstanding anything contained herein above, for Credit Card, this Auto BillsPay instruction will remain 
valid till the expiry date of the Credit Card and will be deemed as renewed upon the renewal of the Credit Card 
(valid for GP authorized bank only) subject to any cancellation notice served by the subscriber or any 
declaration by the Authorized Bank of such cancellation.
18. Subscriber hereby acknowledges that, the mobile subscription with details provided above belongs to 
subscriber/his Company and shall be used by the subscriber/the employees of the respective company. 
However, if the auto debit subscriber leaves the organization (in case of Business customer), then it is the 
responsibility of both the Company as well as the user to let GP know about the status of the incidence by an 
official letter. In that case, if the Company wishes to settle its bills by a different Cardholder, then the new user’s 
details (Copy of card & Auto Debit / Standing Instruction form) through a similar procedure shall be sent to GP. 
19. Subscriber hereby declares that she/he has no objection what so ever regarding settling his/her 
Personal/Company’s mobile Bills and Security Deposits (if any) from his/her account or card, which is detailed 
above.
20. Subscriber understands that GP is the beneficiary to the payment process and shall only settle the amount 
stated on Bills payable on his/her Personal/company’s account of the ID and Mobile Number(s) stated above.
21. In addition, the subscriber hereby agrees that in the event of insufficient limit in the subscriber’s account or 
Credit Card to cover the respective amount, the International Roaming /Local bill Auto Debit payment 
transaction shall declined and notification shall be given to him/her by GP & service will remain barred till the 
payment request is honored by the bank.
22. Subscriber also understands that, subscriber’s Personal/Company’s mobile shall have to comply with GP’s 
existing Credit policy and any violation of that policy might result in temporary/permanent barring of mobile 
connection(s) and any type of refund regarding International Roaming/Local bill shall be settled with the 
account holder or the Credit Card holder only.
23. GP & the Bank reserves the right to accept or deny this standing instruction in the name of Auto BillsPay and 
any instruction thereof at their discretion however in case of denial the bank or GP shall notify the subscriber 
about the reason behind the such denial.
24. GP & the Bank shall have the right to check the Subscriber’s financial information in relation to the provided 
Account or Card and block any balance from the Account or Card for security reasons
25. GP will notify subscriber though SMS for charging, decline, regarding expiry date & automatic update of 
credit or debit card from bank.

Date/ ZvwiL Card Holder’s or Account Holder’s Signature  KvW© †nvìvi A_ev A¨vKvD›U †nvìvi-Gi ¯^v¶i Stamp/seal (if company)   ÷¨v¤ú/wmj (†Kv¤úvwbi †¶‡Î)
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