Auto Billspay

Subscription Form

This part to be filled by subscriber (in English block letters)

ODillEEEEEEEE

*as per no. 16 of terms & conditions

| hereby give full and unconditional authority to GP to debit my int'l/local Credit/ Debit Card / account through the Authorized Bank for GP mobile phone IR/local
payable as & when it shall accrue. | am also authorizing GP to ask for settlement to my bank for IR/local payables. | understand that GP may charge the amount
anytime after being payable and that GP shall not be liable for any late collection of the amount due to any reason whatsoever. | also understand that my card
information along with copy of standing instruction will be reserved by GP & the Authorized Bank. | hereby also agree that | shall not dispute regarding
aforementioned AUTO DEBIT payment to GP debited from my card or account under this ‘Standing Order”. If any excess of or less than the actual IR or Local Bill is
debited, the correction will be made with the next bill(s) (if any). | also understand that, my connection will have to comply with GP’s existing credit policy & any
violation of that policy might result in temporary/permanent barring of connection(s).

Signature of the User




Auto Billspay Serial #

Subscription Form

This part to be filled by subscriber (in English block letters)

ODilZEEEEEEEE

*as per no. 16 of terms & conditions

| hereby give full and unconditional authority to GP to debit my int’l/local Credit/ Debit Card / account through the Authorized Bank for GP mabile phone IR/local
payable as & when it shall accrue. | am also authorizing GP to ask for settlement to my bank for IR/local payables. | understand that GP may charge the amount
anytime after being payable and that GP shall not be liable for any late collection of the amount due to any reason whatsoever. | also understand that my card
information along with copy of standing instruction will be reserved by GP & the Authorized Bank. | hereby also agree that | shall not dispute regarding
aforementioned AUTO DEBIT payment to GP debited from my card or account under this ‘Standing Order”. If any excess of or less than the actual IR or Local Bill is
debited, the correction will be made with the next bill(s) (if any). | also understand that, my connection will have to comply with GP’s existing credit policy & any
violation of that policy might result in temporary/permanent barring of connection(s).

Signature of the User




Auto Billspay Serial #

Subscription Form

This part to be filled by subscriber (in English block letters)

ODilZEEEEEEEE

*as per no. 16 of terms & conditions

| hereby give full and unconditional authority to GP to debit my int’l/local Credit/ Debit Card / account through the Authorized Bank for GP mabile phone IR/local
payable as & when it shall accrue. | am also authorizing GP to ask for settlement to my bank for IR/local payables. | understand that GP may charge the amount
anytime after being payable and that GP shall not be liable for any late collection of the amount due to any reason whatsoever. | also understand that my card
information along with copy of standing instruction will be reserved by GP & the Authorized Bank. | hereby also agree that | shall not dispute regarding
aforementioned AUTO DEBIT payment to GP debited from my card or account under this ‘Standing Order”. If any excess of or less than the actual IR or Local Bill is
debited, the correction will be made with the next bill(s) (if any). | also understand that, my connection will have to comply with GP’s existing credit policy & any
violation of that policy might result in temporary/permanent barring of connection(s).

Signature of the User




TERMS & CONDITIONS

1. GP shall share a copy of this form with the bank and bank shall charge the bill upon GP’s request untill any
cancellation request is received and accepted by GP from the Subscriber. Subscriber shall not give any
instruction to the Bank that amounts to restriction upon the Bank for payment of bill to GP for availing the
service from GP. Bank shall disregard such instruction unless it is accepted by GP.

2. Authorized Bank: Account holding bank of the subscriber or any other bank with whom GP has collection
arrangement to carry the transaction of debiting the account/Credit/Debit card of the subscribers.

3. This auto debit instruction authorizes GP/concerned Bank (schedule banks)/financial institutions of
Bangladesh to update subscriber's database for credit or Debit Card /Bank A/C information even in the case of
renewal/expiry/cancellation of the Bank Account or Credit/Debit Card with the same bank for GP mobile bill
settlement. In case of cards (i.e. credit or debit) issued outside of Bangladesh, customer is solely responsible to
inform new card information to GP for uninterrupted service. With regard to Card (i.e. Credit or Debit) expiry date,
subscriber will receive a notification from GP.

4. If the information relating to expiry or cancellation or renewal of any Account and/or Credit Card is not
received by GP either from Bank or from subscriber on or before of such cancellation or renewal or expiry, the
International Roaming/Local auto debit service will be discontinued till new information received from the
customer with properly filled Auto bills pay form.

5. Bank & GP shall accept payment through this standing instruction form in the name of Auto Bills Pay form only
from mentioned bank Accounts or Credit/Debit Cards (details as mentioned in the form). In case of Credit Card,
only the Primary Cardholder’s Card is acceptable for this kind of payment. Instructions in Auto Debit / Standing
Instruction form for auto bill payment will be executed subject to verification of signature by the bank as well as
subscribers details confirmed by GP and availability of credit limit of the Credit Card or sufficient balance in
Account/Debit Card. For business customers, the authorized signatory can subscribe using the company
approved seal & signature (as applicable in banking transaction).

6. If, in the sole opinion of the Bank, the Account or the Card has insufficient funds or credit limit (as the case
may be), neither the Bank nor GP is responsible to the Accountholder/Cardholder for discontinuation of service.
However, in case of Card, at the sole discretion of the Bank, the transaction may be temporarily accommodated
along with traditional charges/penalties that are accrued in this regard & subscriber shall pay the bank
according to the terms & condition of the card agreement between bank & the subscriber. GP shall inform the
subscriber in case of non-payment mentioning the reason as confirmed by the concerned bank.

7. Auto Debit / Standing Instruction form shall be in effect from the date when GP receives instruction from the
subscriber and collection of bill will be in effect immediately after the bank has received this form from GP
(subject to bank verification) to proceed. The bill shall be, debited as & when required for any amount after the
said effective date and shall be collected by GP through the concerned bank’s account or Credit/debit card as
mentioned in this form & agreed by the subscriber.

8. The Chargeable amount shall be debited by bank from the Account/Card on the same working day after
receiving the billing information from GP, irrespective of the last bill payment date mentioned on the bill. If the
payment instruction date falls on Friday or a public holiday or bank holiday, the same will be effective on the
next warking day/ or in the same day subject to respective bank’s arrangement.

9. GP may generate an Interim Bill at any time during the billing cycle or month and submit it to the Bank for
payment. The objectives of generating an Interim Bill are to; (a) ensure the subscriber’s outstanding dues to GP
(the Billing Company) does not cross his/her Mobile Phone’s credit limit at any point in time, and (b) prevent any
disruption in the service of GP.

10. The bank & GP shall not be liable for discontinuation of the service in the event of breakdown of machinery or
computer system, strike, lockout, war, terrorism, seize, act of God or any other reason beyond control of the Bank
&GP.

11. GP may generate an interim bill at any time during bill cycle and auto debit condition on specific date shall
not work in case of usage exceeded 90% of the credit limit.

12. Any queries, questions, comments etc. with regards to the service of GP and the billing amount shall have to
be taken up with GP through its appropriate existing process and payments to the Bank with regard to the
settlement of amounts paid in this regard are committed and not deferrable for any reason whatsoever. The
transaction appearing on the Account Statement or the Card Statement shall be the proof of payment of the bill.
13. Any complaint from subscriber regarding the auto debit instruction shall be raised to GP only and shall be
resolved by the Bank and GP together. If any mismatch is detected between the debited amount and usage
amount of the subscriber, any type of refund/complaint on account of Auto Debit Instruction shall be settled by
GP toits subscriber through concerned bank.

14. Auto Debit Instruction under this form shall remain in full force and effect till 60 (sixty) days of any
cancellation of this instruction by Accountholder/Cardholder/subscriber receipt by the bank from GP and any
such amendments/cancellations of the form shall not release the accountholder/Cardholder/subscriber from
the liability to the Bank & GP arising on account of his availed service from GP before such
amendments/cancellations.

15. The Terms & Conditions of this form shall be governed by the laws of Bangladesh as applicable from time to
time.

16. The Bank & GP may revise and/or change any of the terms & conditions at any time without any prior
notification. However, such changes shall be effective from the date specified by GP & shall be notified to the
Accountholder/Cardholder either in writing or by publication or SMS to the subscriber by GP.

17. Notwithstanding anything contained herein above, for Credit Card, this Auto BillsPay instruction will remain
valid till the expiry date of the Credit Card and will be deemed as renewed upon the renewal of the Credit Card
(valid for GP authorized bank only) subject to any cancellation notice served by the subscriber or any
declaration by the Authorized Bank of such cancellation.

18. Subscriber hereby acknowledges that, the mabile subscription with details provided above belongs to
subscriber/his Company and shall be used by the subscriber/the employees of the respective company.
However, if the auto debit subscriber leaves the organization (in case of Business customer), then it is the
responsibility of both the Company as well as the user to let GP know about the status of the incidence by an
official letter. In that case, if the Company wishes to settle its bills by a different Cardholder, then the new user’s
details (Copy of card & Auto Debit / Standing Instruction form) through a similar procedure shall be sent to GP.
19. Subscriber hereby declares that she/he has no objection what so ever regarding settling his/her
Personal/Company’s mobile Bills and Security Deposits (if any) from his/her account or card, which is detailed
above.

20. Subscriber understands that GP is the beneficiary to the payment process and shall only settle the amount
stated on Bills payable on his/her Personal/company’s account of the ID and Mobile Number(s) stated above.
21. In addition, the subscriber hereby agrees that in the event of insufficient limit in the subscriber’s account or
Credit Card to cover the respective amount, the International Roaming /Local bill Auto Debit payment
transaction shall declined and notification shall be given to him/her by GP & service will remain barred till the
payment request is honored by the bank.

22. Subscriber also understands that, subscriber’s Personal/Company’s mobile shall have to comply with GP’s
existing Credit policy and any violation of that policy might result in temporary/permanent barring of mobile
connection(s) and any type of refund regarding International Roaming/Local bill shall be settled with the
account holder or the Credit Card holder only.

23. GP & the Bank reserves the right to accept or deny this standing instruction in the name of Auto BillsPay and
any instruction thereof at their discretion however in case of denial the bank or GP shall notify the subscriber
about the reason behind the such denial.

24. GP & the Bank shall have the right to check the Subscriber’s financial information in relation to the provided
Account or Card and block any balance from the Account or Card for security reasons

25. GP will notify subscriber though SMS for charging, decline, regarding expiry date & automatic update of
credit or debit card from bank.
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